
Have your say on proposed changes to the school 
transport policy

Leicestershire County Council is currently undergoing a significant period of change. The council 
has to make £66m of savings over the next four years, this is on top of the £161m saved since 
2010 – this means difficult decisions about services in all areas of the council’s work. 

The council does not have a statutory duty to provide home to school/college transport free of 
charge to students aged 16 to 19 in the same way it does for children aged 5-16 years. The same 
applies for home to nursery transport for children aged under five with Special Educational Needs 
(SEN). 

Students pay £660 per year to access transport to nursery and post 16 education but low income 
families are currently exempt from this charge. Some forms of transport provided, e.g. taxi and 
minibus provision cost the council much more than the contribution made by families. 

With transport costs for all home to school transport continuing to rise, we now have to consider 
how we can reduce the cost of non-statutory transport provision. 

The proposals we are considering:

� Reducing the level of discount available to children and young people from low income
families for transport to nursery and post 16 education
� To stop offering council arranged taxis and minibuses to transport SEN students to post 16

education and offer a Personal Transport Budget instead
� To stop providing transport to post 16 education for eligible mainstream post 16 students

No decisions about these proposals have yet been made. We are committed to a wide 
consultation on these proposals before making any decisions. Your feedback is important and will 
be used to inform decisions about these proposals.

Taking into account the results of this consultation we may look to introduce one, two or all of the 
above proposed changes.

If agreed, the revised policy would come into effect in September 2019 and would apply to all 
students affected by this part of the policy at that time.

Further information on the proposals can be found here: www.Leicestershire.gov.uk/school-
transport-policy-changes. Please read the supporting information provided before completing the 
questionnaire. 

Thank you for your assistance. Your feedback is important and will be used to inform decisions 
about these proposals.
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Please note: Your responses to the main part of the survey (Q1 to Q22, including your comments) 
may be released to the general public in full under the Freedom of Information Act 2000. Any 
responses to the questions in the 'About you' section of the questionnaire will be held securely and 
will not be subject to release under Freedom of Information legislation, nor passed on to any third 
party.

Q1 In what role are you responding to this consultation? Please tick ONE only

Interested member of the public

Parent/carer or User of school transport (now or in the future)

School/ educational establishment representative

Other (please specify below)

Please specify 'other'

If you said 'Interested member of the public' to Q1, please skip to Q4.

Q2 If you indicated that you are a Parent/carer or User of school transport (now or in the future), 
please indicate which types of school transport are applicable to your situation? Please tick 
ALL applicable

Transport for SEN children to nursery (age 0-4)

Transport for SEN students to post 16 education or training

Transport for mainstream students to post 16 education or training

Other 

Q3 If you indicated that you represent a school/other educational establishment, please provide 
your details.

Name:

This information may be subject to disclosure under the Freedom of Information Act 2000

Establishment name:
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Proposal 1: Reducing the level of discount available to children 
and young people from low income families for transport to 
nursery and post 16 education

We are considering reducing the level of discount applied to students from low income families 
attending nursery and post 16 age education (currently a 100% discount is applied for low income 
families). This policy is more generous than most other councils, with the majority expecting 
students to pay a contribution towards the cost of transport and in some cases the full contribution.

We are not proposing any changes to the Home to School Transport Policy for children aged 5-16.

The proposal is broken down into 3 age groups as outlined in the next section. 

Proposal 1.1 - Children with SEN who require support with transport to nursery

We are considering reducing the level of discount given to SEN nursery aged children from low 
income families. 

Q4 To what extent do you agree or disagree with the principle of reducing the level of discount for 
eligible nursery aged SEN children from low income families?

Strongly agree Tend to agree Neither agree 
nor disagree Tend to disagree Strongly 

disagree Don't know

Q5 What level of discount do you think would be acceptable? The figures quoted are based on 
the 2017/18 fee.

No discount (£660 annual charge for affected students)

25% discount (£495 annual charge for affected students)

50% discount (£330 annual charge for affected students)

70% discount (£198 annual charge for affected students)

Full discount (£0 annual charge for affected students)

Other discount (please specify below)

Please specify 'other'
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Q6 What would be the impact of the proposals on the ability of those affected to access nursery 
provision? Are there any barriers to accessing alternative funding sources (e.g. the Mobility 
Allowance element within a PIP/DLA award)? What if anything would help reduce any 
negative impact? 
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Proposal 1.2 - Students with SEN requiring support with transport to post 16 education and 
training

We are considering reducing the level of discount given to SEN post-16 students from low income 
families. 

Q7 To what extent do you agree or disagree with the principle of reducing the discount for eligible 
post 16 SEN students from low income families?

Strongly agree Tend to agree Neither agree 
nor disagree Tend to disagree Strongly 

disagree Don't know

Q8 What level of discount do you think would be acceptable? The figures quoted are based on 
the 2017/18 fee

No discount (£660 annual charge for affected students)

25% discount (£495 annual charge for affected students)

50% discount (£330 annual charge for affected students)

70% discount (£198 annual charge for affected students)

Full discount (£0 annual charge for affected students)

Other discount (please specify below)

Please specify 'other'

Q9 What would be the impact of the proposals on the ability of those affected to access 
education/training? Are there any barriers to accessing alternative funding sources (e.g. 
Mobility Allowance element within a PIP/DLA award and the Government's national 16-19 
Bursary Fund)? What if anything would help reduce any negative impact? 
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Proposal 1.3 - Mainstream students requiring support with transport to post 16 education

We are considering reducing the level of discount given to mainstream post-16 students from low 
income families. 

Q10 To what extent do you agree or disagree with the principle of reducing the discount for eligible 
post 16 mainstream students from low income families?

Strongly agree Tend to agree Neither agree 
nor disagree Tend to disagree Strongly 

disagree Don't know

Q11 What level of discount do you think would be acceptable? The figures quoted are based on 
the 2017/18 fee

No discount (£660 annual charge for affected students)

25% discount (£495 annual charge for affected students)

50% discount (£330 annual charge for affected students)

70% discount (£198 annual charge for affected students)

Full discount (£0 annual charge for affected students)

Other discount (please specify below)

Please specify 'other'

Q12 What would be the impact of the proposals on the ability of those affected to access 
education/training? Are there any barriers to accessing alternative funding sources (e.g. the 
Government's national 16-19 Bursary Fund)? What if anything would help reduce any 
negative impact? 
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Proposal 2: Stop offering council arranged taxis and minibuses 
to transport SEN students to post 16 education and offer a 
Personal Transport Budget instead

Parents/carers of SEN post 16 students currently pay £660 to access the council arranged 
taxi/minibus service unless they are from a low income family, in which case they are exempt from 
paying this. Please note, proposal 1 above may mean that in future low income families make 
some contribution to the cost if taxi/minibus for SEN students provision were to continue.

For SEN students in post 16 education we are proposing to stop providing taxis or minibus 
provision and, in line with other councils, explore alternative ways to enable these students to 
continue to access post 16 education and training with a Personal Transport Budget. Transport 
provision through taxi or minibus would only be provided in exceptional circumstances.

There will be a continuing expectation that students contribute towards the cost of transport to post 
16 education, and this would be reflected in the Personal Transport Budget allocated. The 
Personal Transport Budget may be higher for students from low income families. Students would 
still need to be eligible under the post 16 transport policy rules to qualify.

Q13 To what extent do you agree or disagree with the proposal to remove taxi and minibus 
provision for SEN post 16 eligible students and replace with Personal Travel Budgets?

Strongly agree Tend to agree Neither agree 
nor disagree Tend to disagree Strongly 

disagree Don't know

Q14 To what extent do you agree or disagree that students from low income families should 
receive a larger Personal Travel Budget?

Strongly agree Tend to agree Neither agree 
nor disagree Tend to disagree Strongly 

disagree Don't know

Q15 What would be the impact of the proposals on the ability of those affected to access 
education/training? Are there any barriers to utilising Personal Travel Budgets? What if 
anything would help utilise Personal Travel Budgets and reduce any negative impact? 
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Proposal 3: Stop providing transport to post 16 education for 
eligible mainstream post 16 students

The majority of main stream post 16 students already make their own transport arrangements to 
access post 16 education and training with no help from the council. 

A small number of students eligible under the mainstream transport policy are provided a bus 
transport service to get to post-16 education; this could be a privately run service, a contract 
school bus or taxi. This costs parents/carers £660 per year unless they are exempt due to low 
income. Please note, proposal 1 above may mean that in future students from low income families 
make some contribution to the cost, if the service were to continue.

We are proposing to stop providing transport to all mainstream post-16 students. Students would 
be expected to make alternative travel arrangements. For those eligible students who are rurally 
isolated or from a low income family, a travel allowance of up to £150 per year towards private 
transport arrangements could be offered.  This is in line with other councils. The travel allowance 
amount would be determined on a case by case basis and could be higher for students from low 
income backgrounds.

Q16 To what extent do you agree or disagree with the proposal to remove the provision of 
transport to education for mainstream post-16 students?

Strongly agree Tend to agree Neither agree 
nor disagree Tend to disagree Strongly 

disagree Don't know

Q17 To what extent do you agree or disagree with the proposal to offer an annual travel allowance 
of up to £150 for those who are rurally isolated or from a low income background?

Strongly agree Tend to agree Neither agree 
nor disagree Tend to disagree Strongly 

disagree Don't know

Q18 To what extent do you agree or disagree that students from low income families should 
receive a larger annual travel allowance?

Strongly agree Tend to agree Neither agree 
nor disagree Tend to disagree Strongly 

disagree Don't know
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Q19 What would be the impact of the proposals on the ability of those affected to access 
education/training? Are there any barriers to utilising an annual travel allowance? What if 
anything would help reduce any negative impact? 

The proposals overall

Q20 To what extent do you agree or disagree that the proposals provide a reasonable way forward 
given the financial challenges the council faces?

Strongly agree Tend to agree Neither agree 
nor disagree Tend to disagree Strongly 

disagree Don't know

Q21 Are there any alternative options for making the required savings that you think should be 
considered? 

Q22 Do you have any other comments? 
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About you

Leicestershire County Council is committed to ensuring that its services, policies and practices are free 
from discrimination and prejudice and that they meet the needs of all sections of the community. 

We would therefore be grateful if you would answer the questions below. You are under no obligation to 
provide the information requested, but it would help us greatly if you did. 

Q23 What is your gender identity?

Male

Female

Other (e.g. pangender, non-binary etc.)

Q24 Is your gender identity the same as the gender you were assigned at birth?   

Yes

No

Q25 What was your age on your last birthday? (Please enter your age in numbers not words)

Q26 What is your full postcode? 
This will allow us to understand the types of areas people are responding from. It will not 
identify your house.

Q27 Are you a parent or carer of a young person aged 17 or under?

Yes

No

Q28 If yes, what are the ages of the children in your care? Please tick all applicable  

0-4

5-10

11-15

16-17

Q29 Are you a carer of a person aged 18 or over?

Yes

No
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Q30 Do you have a long-standing illness, disability or infirmity?

Yes

No

Q31 What is your ethnic group? Please tick one box only.

White

Mixed

Asian or Asian British

Black or Black British

Other ethnic group

Q32 What is your religion?

No religion

Christian (all denominations)

Buddhist

Hindu

Jewish

Muslim

Sikh

Any other religion

Q33 In total, how many cars or vans are owned or available for use by members of your 
household?   

None

One

Two

Three

Four or more

Don't know

Q34 Are you an employee of Leicestershire County Council?

Yes

No

Q35 Many people face discrimination because of their sexual orientation and for this reason we 
have decided to ask this monitoring question. You do not have to answer it, but we would be 
grateful if you could tick the box next to the category which describes your sexual orientation.

Bi-sexual

Gay

Heterosexual / straight

Lesbian

Other

Thank you for your assistance. Your views are important to us. When the consultation closes on Thursday 
21 December 2017, we will report the results back to the council’s Cabinet in spring 2018.

Please return your completed survey to: School Transport Policy Consultation, Leicestershire County 
Council, Have Your Say, FREEPOST NAT18685, Leicester, LE3 8XR

Data Protection: Personal data supplied on this form will be held on computer and will be used in accordance with 
the Data Protection Act 1998. The information you provide will be used for statistical analysis, management, 
planning and the provision of services by the county council and its partners. Leicestershire County Council will not 
share any information collected from the ‘About you’ section of this survey with its partners. The information will be 
held in accordance with the council’s records management and retention policy. Information which is not in the 
‘About you’ section of the questionnaire may be subject to disclosure under the Freedom of Information Act 2000.
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